
Feedback on Plumbing Service 

Date: [Insert Date] 

Dear [Plumber's Name or Company Name], 

I am writing to provide feedback on the plumbing service I received on [Insert Service Date]. 

Overall, my experience was [positive/negative/mixed], and I would like to highlight a few key 

points: 

Positive Aspects 

• Timely arrival of the technician. 

• Professional behavior and courtesy shown by the team. 

• Quality of work performed was satisfactory. 

Areas for Improvement 

• Better communication regarding service delays. 

• More detailed explanations of the work being done. 

Thank you for your attention to this matter. I hope my feedback helps improve your services in 

the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


