
To Whom It May Concern, 

Subject: Complaint Regarding Delayed Landscaping Service 

I hope this message finds you well. I am writing to express my dissatisfaction with the delayed 

response regarding the landscaping services I requested on [insert date]. Despite repeated follow-

ups, I have not received any updates or explanations. 

The landscaping work was scheduled for [insert date], but as of today, [insert date], there has 

been no communication about rescheduling or addressing my concerns. This delay has caused 

significant inconvenience, and I expected a prompt and professional service as advertised. 

I kindly request a prompt response to this matter and an update on when I can expect the 

completion of the landscaping services. Your attention to this issue would be greatly appreciated. 

Thank you for your immediate attention to this matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email] 


