
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Subject: Objection to Poor Customer Service in Advertising 

Support 

Dear [Recipient's Name], 

I am writing to formally express my dissatisfaction with the level of customer service I have 

received regarding the advertising support provided by [Company's Name]. 

Despite my repeated attempts to obtain assistance, the responses have been inadequate, and my 

concerns have not been addressed in a timely or professional manner. This lack of support has 

adversely affected my experience with your services. 

I believe that effective customer service is crucial to maintaining a positive relationship between 

your company and its clients. Therefore, I urge you to review my case and improve the support 

system in place for advertising-related inquiries. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


