
Letter of Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Recipient's Name] 

[Company/Organization Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally request resolution regarding the ongoing broadcasting service failures 

that I have been experiencing with [Service Provider Name]. Over the past [duration], I have 

encountered repeated issues, including [briefly describe the issues, e.g., signal loss, poor picture 

quality, etc.]. 

Despite my attempts to address these issues by [mention any previous attempts to resolve the 

issue, e.g., contacting customer service, troubleshooting, etc.], the problems persist, significantly 

affecting my viewing experience. 

As a loyal customer, I believe it is important to bring this matter to your attention, and I kindly 

request that you take the necessary steps to ensure that these issues are resolved promptly. I 

would appreciate any updates on this matter and how you plan to rectify the situation. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


