
Complaint Letter Regarding Poor Radio Broadcasting 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Customer Service Department 

[Radio Station Name] 

[Station Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally express my dissatisfaction with the quality of programming and 

broadcasting that I have experienced with [Radio Station Name]. As a long-time listener, I have 

always appreciated your station for its diverse offerings and engaging content. However, my 

recent experiences have left me quite disappointed. 

Over the past few weeks, I have noticed persistent issues such as poor audio quality, frequent 

disruptions, and a lack of the promised variety in your programming schedule. This has 

significantly detracted from my listening experience, making it increasingly difficult to enjoy 

your broadcasts. 

I believe it is essential for your station to uphold a certain standard of quality, and I hope you 

will look into these matters promptly to restore the listening experience that your audience 

expects and deserves. 

Thank you for addressing my concerns. I look forward to your prompt response and 

improvements in your broadcasting quality. 

Sincerely, 

[Your Name] 


