
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Company's Name] 

[Company's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to inquire about the warranty policy for the 

[specific fashion item, e.g., "Designer Handbag"] that I purchased on [purchase date]. 

As a valued customer, I would like to understand the terms and conditions concerning the 

warranty coverage, including the duration and what it entails. Additionally, I would appreciate 

any information regarding the process for filing a warranty claim if necessary. 

Thank you for your time and assistance. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


