
Customer Service Appeal 

Dear [Customer Service Team/Specific Name], 

I hope this message finds you well. I am writing to appeal regarding my recent experience with 

[Product Name/Order Number], purchased on [Purchase Date]. 

Unfortunately, the item did not meet my expectations due to [brief description of issue: sizing, 

quality, wrong item, etc.]. It has caused [explain any inconvenience caused by the issue]. 

I have always appreciated the quality of your products and your commitment to customer 

satisfaction. Therefore, I would like to request [specific resolution: refund, exchange, 

replacement, etc.]. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


