
Website Usability Issue Alert 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to bring to your attention a usability issue that I 

encountered while navigating your website on [Date]. 

The specific concern is as follows: 

• Issue Description: [Detailed description of the usability issue] 

• Steps to Reproduce: [List of steps leading to the issue] 

• Browser/Device Used: [Browser name and version or device type] 

This issue may hinder user experience and could potentially impact user engagement and 

satisfaction. I recommend investigating this matter at your earliest convenience. 

Thank you for your attention to this matter. I look forward to your response. 

Best regards, 

[Your Name] 

[Your Contact Information] 


