Website Outage Notification

Dear Valued Customer,

We are writing to inform you that our website is currently experiencing an outage due to
maintenance and technical issues. We are aware of the inconvenience this may cause and are
working diligently to resolve the situation as quickly as possible.

Estimated downtime is expected to be until [insert date and time]. During this period, you may
encounter difficulties accessing our services.

We appreciate your understanding and patience during this time. For urgent inquiries, please
contact our support team at support@example.com.

Thank you for your continued support.
Sincerely,

The [Your Company Name] Team
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