Website Functionality Failure Notification

Dear [Recipient's Name],

We hope this message finds you well. We are writing to inform you that we have encountered a
functionality failure on our website that may affect your user experience.

Issue Details:

« Date and Time of Occurrence: [Insert Date and Time]
o Affected Features: [List of Features]
o Description of the Issue: [Brief Description]

Our technical team is actively working to resolve the issue, and we anticipate a fix shortly. We
appreciate your patience and understanding during this time.

If you have any questions or need further assistance, please do not hesitate to contact our support
team at [Support Email] or [Support Phone Number].

Thank you for your understanding.

Sincerely,

[Your Name]
[Your Position]
[Your Company]



