
Website Error Message Complaint 

Date: [Insert Date] 

To: [Website Support Team] 

From: [Your Name] 

Email: [Your Email] 

Subject: Complaint Regarding Website Error 

Dear Support Team, 

I hope this message finds you well. I am writing to bring to your attention an error I encountered 

on your website on [Insert Date/Time]. The error message read: "[Insert Error Message]". 

This issue prevented me from [describe what you were trying to do: e.g., completing a 

transaction, accessing content, etc.], which has caused inconvenience. 

I appreciate your immediate attention to this matter and kindly request guidance on how to 

resolve it. Thank you for your support. 

Sincerely, 

[Your Name] 


