Subject: Issue with Online Course
EXxperience

Dear [Instructor's Name or Course Coordinator],

I hope this message finds you well. I am writing to express my concerns regarding my
experience with the [Course Name] that | am currently enrolled in.

Firstly, I would like to commend the educational structure and the materials provided. However,
| have encountered some issues that have impacted my learning:

o Issue 1: [Brief description of the issue]
e Issue 2: [Brief description of the issue]
o Issue 3: [Brief description of the issue]

| believe addressing these issues would greatly enhance the overall learning experience for
myself and other participants. | would appreciate any guidance or support you could provide in
resolving these matters.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Email]

[Your Contact Number]



