Subject: Dissatisfaction with Travel
Insurance Service

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
To Whom It May Concern,
| am writing to express my dissatisfaction with the travel insurance service | purchased (Policy
Number: [Insert Policy Number]). | was assured of comprehensive coverage and support during
my recent trip that started on [Insert Start Date] and ended on [Insert End Date].
Unfortunately, | encountered multiple issues that I believe need urgent attention:
o [Describe Issue #1]
o [Describe Issue #2]
o [Describe Issue #3]
These issues not only affected my travel experience but also raised concerns regarding the
effectiveness and reliability of your services. | had expected a much higher standard of customer

care, especially considering the premium | paid for this insurance.

| would appreciate a prompt response to my concerns, along with an explanation and a resolution
to these issues. If necessary, | can provide further details or documentation to support my claims.

Thank you for your attention to this matter and | look forward to your swift response.
Sincerely,

[Your Name]



