
Request for Explanation of Travel Insurance 

Benefits 

Your Name: [Your Name] 

Email: [Your Email] 

Phone Number: [Your Phone Number] 

Date: [Current Date] 

To: [Insurance Company Name] 

Address: [Insurance Company Address] 

Dear [Insurance Company Contact Name], 

I hope this message finds you well. I am writing to request a detailed explanation of the benefits 

associated with my travel insurance policy, policy number [Your Policy Number]. I would like to 

understand the coverage limits, exclusions, and the claims process in regard to emergencies that 

may arise during my travels. 

Specifically, I am interested in the following aspects: 

• Coverage for medical emergencies 

• Trip cancellation and interruption policies 

• Lost or stolen baggage compensation 

• Contact information for filing claims 

Thank you for your assistance in this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


