
Feedback Request for [Condo Name] 

Dear [Resident's Name], 

We hope this message finds you well. As part of our commitment to ensuring a high-quality 

living experience at [Condo Name], we are reaching out to gather your valuable feedback. 

Please take a moment to share your thoughts on the following: 

• Overall satisfaction with your living space 

• Common area maintenance and cleanliness 

• Amenities and facilities offered 

• Customer service experience with our staff 

• Any additional comments or suggestions 

Your insights are essential in helping us enhance our services and address any concerns you may 

have. Kindly reply to this email or fill out the attached feedback form by [Deadline Date]. 

Thank you for contributing to the improvement of our community! 

Sincerely, 

[Your Name] 

[Your Position] 

[Condo Management Name] 

[Contact Information] 


