Feedback on Unsatisfactory Investment
Service

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

To: [Recipient's Name]
[Company's Name]
[Company's Address]
[City, State, Zip Code]
Dear [Recipient's Name],

I hope this message finds you well. | am writing to express my dissatisfaction with the
investment services | have received from [Company's Name].

Despite my expectations, | have encountered several issues, including [specify the issues - e.g.,
lack of communication, poor performance, unsatisfactory customer service]. These concerns
have greatly impacted my confidence in your services.

| believe it is crucial for you to address these matters urgently and restore your commitment to
customer satisfaction. | would appreciate it if you could provide me with a clear plan on how you
intend to resolve these issues moving forward.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



