Letter of Concern Regarding Unexpected
Fees

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Financial Service Provider's Name]
[Provider's Address]

[City, State, Zip Code]

Dear [Provider's Contact/Customer Service],

I hope this message finds you well. I am writing to express my concern regarding unexpected
fees that have recently appeared on my account statement dated [Insert Date of Statement].

Upon reviewing my account, | noticed the following charges: [List specific fees and amounts]. |
was not notified about these fees in advance, nor do I recall agreeing to any additional charges
that would result in such costs.

| would appreciate it if you could provide clarification on these fees and the reason for their
imposition. Additionally, | would like to know how I may resolve this issue, as it has caused
some financial strain.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]



