Customer Feedback on Coastal Property
Insurance

Date: [Insert Date]

To: Coastal Property Insurance Customer Service

Subject: Feedback on Recent Customer Service Experience
Dear Coastal Property Insurance Team,

| hope this message finds you well. | am writing to share my feedback regarding my recent
experience with your customer service regarding my coastal property insurance policy.

On [Insert Date of Interaction], | contacted your customer service department to inquire about
[specific issue or inquiry]. I was assisted by [Name of Representative], who was [brief
description of the representative's assistance, e.g., "very helpful and knowledgeable"]. |
appreciated the quick response and the detailed information provided.

However, | encountered some challenges during the process. [Describe any issues experienced,
e.g., "The wait time was longer than anticipated, and | felt the need for clearer explanations
about certain policy details."]

Overall, I value the service provided and have confidence in your company. [Mention any
positive outcomes or aspects, e.g., "I am grateful for the commitment to addressing my concerns
and ensuring my property is protected."]

Thank you for taking the time to consider my feedback. | believe that continuous improvement in
customer service will only enhance your reputation and customer satisfaction.

Sincerely,

[Your Name]

[Your Address]

[Your Email]

[Your Phone Number]



