
Complaint Regarding Driver Behavior 

Date: [Insert Date] 

To Whom It May Concern, 

I am writing to formally complain about the behavior of one of your drivers during my recent 

ride on [Insert Date]. The driver's name is [Insert Driver's Name] and their vehicle was [Insert 

Vehicle Details]. 

During the ride, I experienced the following issues: 

• [Describe the first issue] 

• [Describe the second issue] 

• [Describe any additional issues] 

This behavior made me feel uncomfortable and disappointed in the quality of service provided. I 

believe it is important for all drivers to uphold the standards of your company. 

I kindly request that you investigate this matter and take appropriate action to ensure such 

experiences do not occur in the future. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


