
Customer Service Feedback - Car Rental 

Experience 

Date: [Insert Date] 

To: [Car Rental Company Name] 

From: [Your Name] 

Email: [Your Email] 

Phone: [Your Phone Number] 

Subject: Feedback on Recent Car Rental Experience 

Dear [Car Rental Company Name], 

I recently rented a vehicle from your company on [Insert Rental Dates], and I would like to share 

my feedback regarding the customer service I received. 

Positive Aspects 

• Friendly and helpful staff at the rental counter. 

• Efficient check-in and check-out process. 

• Clean and well-maintained vehicle provided. 

Areas for Improvement 

• Wait time at the counter could be reduced. 

• Clearer instructions regarding fuel policies. 

• Better communication regarding vehicle availability. 

Overall, my experience was satisfactory, but I believe there is always room for improvement. 

Thank you for considering my feedback. 

Best regards, 

[Your Name] 


