
Letter of Dissatisfaction with Rental Vehicle 

Condition 

Date: [Insert Date] 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Your Email]  

[Your Phone Number] 

[Rental Company Name]  

[Company Address]  

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to express my dissatisfaction with the condition of the rental vehicle I received on 

[rental date] under reservation number [reservation number]. 

Upon receiving the vehicle, I noticed several issues, including: 

• [Issue 1: e.g., the vehicle had a flat tire] 

• [Issue 2: e.g., the interior was not clean] 

• [Issue 3: e.g., warning lights were illuminated] 

These problems significantly affected my experience and caused inconvenience during my 

travels. I expected a vehicle that met safety and quality standards, and unfortunately, this was not 

the case. 

I request a full investigation into this matter and appropriate compensation for the troubles 

caused. I hope to hear back from you promptly regarding how you intend to rectify this situation. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


