
Dear [Client's Name], 

We hope this message finds you well. At [Your Company Name], we strive to continually 

improve our services and provide the best experience for our clients. 

As you recently completed a transaction with us to buy/sell your property at [Property Address], 

we would greatly appreciate your feedback regarding your experience throughout the sales 

process. 

Your insights are invaluable in helping us enhance our services and better meet the needs of our 

clients. If you could take a few moments to answer the following questions, we would be very 

grateful: 

• How satisfied were you with our communication during the process? 

• Were your expectations met with regard to the marketing strategy for your property? 

• How likely are you to recommend our services to others? 

• Do you have any other comments or suggestions? 

Please feel free to reply to this email or contact us directly at [Your Phone Number]. Thank you 

very much for your time and feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


