
Client Satisfaction Inquiry 

Dear [Client's Name], 

We hope this message finds you well. As part of our commitment to providing exceptional 

service, we would like to inquire about your recent experience with us in your real estate 

transaction. 

Your Feedback Matters 

Please take a moment to answer the following questions: 

• How satisfied were you with our services? (1 - Not satisfied, 5 - Very satisfied) 

• What aspects of our service did you find most helpful? 

• Are there any areas where you feel we could improve? 

• Would you recommend our services to others? Why or why not? 

Your feedback is invaluable in helping us continue to improve our services. If you have any 

additional comments or suggestions, please feel free to include them. 

Thank you for taking the time to share your thoughts with us. We look forward to hearing from 

you soon! 

Sincerely, 

[Your Name] 

[Your Position] 

[Real Estate Company Name] 

[Contact Information] 


