
Dear [Buyer's Name], 

We hope this message finds you well. Thank you for your recent purchase of [Property 

Address/Description]. 

Your feedback is invaluable to us as we strive to improve our services and ensure a positive 

experience for all our clients. We would greatly appreciate it if you could take a few moments to 

share your thoughts about your experience with us. 

Feedback Questions: 

• What did you like most about the property? 

• Were there any challenges during the buying process? 

• How would you rate our service from a scale of 1 to 10? 

• Any additional comments or suggestions? 

Please reply to this email or fill out the feedback form [insert link to form]. Your insights will 

help us serve our clients better in the future. 

Thank you once again for choosing [Your Company Name]. We look forward to hearing from 

you! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


