
Inquiry About Online Account Billing Errors 

Dear [Customer Service Team/Specific Contact Name], 

I hope this message finds you well. I am writing to inquire about some discrepancies I have 

noticed in my recent billing statements for my online account (Account Number: [Your Account 

Number]). 

Upon reviewing my latest invoices, I have observed the following errors: 

• [Error Description 1] 

• [Error Description 2] 

• [Error Description 3] 

I would appreciate your assistance in clarifying these issues and correcting the billing errors. If 

you require any further information to investigate this matter, please let me know. 

Thank you for your prompt attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


