Feedback on My Online Account Service
EXxperience

Date: [Insert Date]

To: [Service Provider Name]
From: [Your Name]

Dear [Service Provider Name],

I hope this message finds you well. | am writing to provide feedback on my recent experience
with your online account service. Overall, | found the service to be [positive/negative/mixed].

Strengths:

o [Specific strength or feature that stood out]
« [Another positive aspect]

Areas for Improvement:

o [Specific issue faced or improvement needed]
« [Another suggestion for enhancement]

Thank you for your attention to my feedback. | appreciate the efforts you make to improve the
experience for your users.

Sincerely,
[Your Name]

[Your Contact Information]



