
Letter of Dissatisfaction 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

 

Customer Support Team 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear Customer Support Team, 

I am writing to express my dissatisfaction with the online account features and the support I have 

received recently. Despite my expectations of a seamless user experience, I've encountered 

significant issues that have hindered my ability to effectively use your services. 

Firstly, [describe a specific issue with the online account features, e.g., "the navigation is 

confusing and I often find it difficult to locate important information."]. Furthermore, the support 

I have received when reaching out for help has been less than satisfactory. [Describe an issue 

with customer support, e.g., "My inquiries have gone unanswered or have taken an unreasonable 

amount of time to resolve."]. 

As a loyal customer, I expected a higher standard of service. I believe that improvements in the 

online account features and customer support are necessary for achieving customer satisfaction. 

I hope to see positive changes soon, and I would appreciate a prompt response to my concerns. 

Thank you for your attention to this matter. 



 

Sincerely, 

[Your Name] 


