
Complaint Regarding Online Account 

Discrepancies 

Your Name 

Your Address 

City, State, ZIP Code 

Email Address 

Phone Number 

Date: [Insert Date] 

Customer Service Department 

[Company Name] 

[Company Address] 

City, State, ZIP Code 

Dear Customer Service Team, 

I am writing to formally complain about discrepancies I have encountered with my online 

account ([Account Number or Email Address]) associated with [Company Name]. 

On [date of the issue], I noticed that [describe the specific discrepancies you have identified]. 

This has caused considerable inconvenience, as [explain how the issue has affected you]. 

Despite attempting to rectify the situation through your online help resources, I have not received 

a satisfactory response. I would appreciate your urgent attention to this matter and request a 

detailed explanation regarding the discrepancies as well as guidance on how to resolve this issue 

promptly. 

Thank you for your attention to this matter. I look forward to your prompt reply. 

Sincerely, 

[Your Name] 


