
Subject: Feedback on Unsatisfactory 

Customer Support Experience 

Dear [Customer Support Team / Specific Name], 

I hope this message finds you well. I am writing to express my disappointment regarding the 

customer support I received recently concerning [specific issue or game name]. 

On [specific date], I reached out for assistance with [describe the issue briefly], and 

unfortunately, the support I received was not up to the standards I expected. 

Despite my attempts to explain the situation, I felt that my concerns were not acknowledged, and 

the solutions provided were inadequate. [You may add specific details about the interaction, such 

as wait times, unhelpful responses, etc.]. 

As an avid gamer and a loyal customer, I believe that quality support is essential for maintaining 

customer satisfaction. I hope that my feedback can help improve the overall service in the future. 

Thank you for taking the time to address my concerns, and I look forward to your prompt 

response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


