Request for Refund of In-Game Purchase

Date: [Insert Date]
Dear [Customer Support Team/Game Developer],
I hope this message finds you well. I am writing to formally request a refund for an in-game
purchase | made on [insert purchase date] within [insert game name]. The details of the purchase
are as follows:

e Username: [Your Username]

e Order ID/Transaction ID: [Insert Transaction ID]

e Amount: [Insert Amount]

e Item Purchased: [Insert Name of the Item]
Unfortunately, due to [briefly explain the reason for the refund request, e.g., accidental purchase,
item not as described, etc.], I am unable to keep the purchase. | have reviewed your refund policy
and believe that |1 am eligible for a refund.

| would appreciate your assistance in processing this refund at your earliest convenience. Please
let me know if you need any further information.

Thank you for your attention to this matter.
Sincerely,
[Your Name]

[Your Contact Information]



