
Letter of Dissatisfaction 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

To Whom It May Concern, 

I am writing to express my dissatisfaction with my recent experience regarding my gaming 

subscription (Account Number: [Insert Account Number]). Despite my initial enthusiasm, I have 

encountered several issues that have significantly impacted my enjoyment. 

The main concerns include: 

• Frequent server outages disrupting gameplay. 

• Lack of promised updates and new content. 

• Poor customer support response times. 

As a loyal customer, I expected a higher standard of service. I hope my feedback will be taken 

seriously, and I look forward to a prompt resolution to these issues. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


