
Request for Assistance with Claim Dispute 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient Name] 

[Recipient Position] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

I am writing to seek your assistance regarding a dispute I am currently experiencing with my 

claim (Claim Number: [Insert Claim Number]). I believe there has been a miscommunication 

regarding the processing and evaluation of my claim which I would like to clarify. 

On [Insert Date of Claim Submission], I submitted my claim detailing [briefly describe the 

nature of the claim]. However, I received a notification on [Insert Date of Notification] 

indicating [describe the issue with the claim]. I have attached all relevant documents for your 

review. 

I would appreciate your guidance on how to rectify this situation and any steps I should take in 

the meantime. I am hopeful for a prompt resolution and am happy to provide any additional 

information if needed. 

Thank you for your attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 


