Feedback on Claim Handling Efficiency

Date: [Insert Date]

To: [Insert Recipient Name]

From: [Insert Your Name]

Subject: Feedback on Claim Handling Efficiency
Dear [Recipient Name],

I hope this message finds you well. I am writing to provide feedback regarding the efficiency of
the claim handling process | recently experienced with your team.

First and foremost, | would like to commend your team for their prompt responses throughout
the process. The initial acknowledgement of my claim was received within [Insert Time Frame],
which | greatly appreciated.

However, | would like to suggest that improvements could be made in the following areas:
e Streamlining communication between departments to avoid delays.
« Providing clearer timelines for the claims process.
« Ensuring that all requested documentation is communicated accurately to the claimant to
avoid multiple submissions.

Overall, my experience was satisfactory, but I believe the implementation of these suggestions
could greatly enhance the efficiency of your claim handling process.

Thank you for considering my feedback. I look forward to seeing improvements in the future.
Sincerely,
[Your Name]

[Your Job Title]
[Your Contact Information]



