Letter of Criticism Regarding Inadequate
Claim Communication

Date: [Insert Date]

To,

[Recipient's Name]

[Company's Name]

[Company's Address]

Dear [Recipient's Name],

| am writing to express my concerns regarding the inadequate communication | have experienced
while handling my recent claim, [Claim Number]. Despite my efforts to reach out for updates,
the lack of timely and clear communication has left me frustrated and uncertain about the status
of my claim.

On [specific dates], | attempted to inquire about the progress of my claim through [methods of
communication, e.g., phone calls, emails]. Unfortunately, the responses | received were either
delayed or lacked the necessary details to keep me informed. This has not only caused me stress
but has also hindered my ability to plan financially.

| believe that effective communication is crucial in maintaining customer trust and satisfaction. |
urge you to consider implementing a more structured approach to your claim communication

process to prevent such issues in the future.

Thank you for your attention to this matter. I look forward to your prompt response regarding the
status of my claim.

Sincerely,
[Your Name]
[Your Address]
[Your Email]

[Your Phone Number]



