Customer Service Inquiry

Dear Customer Service Team,

I hope this message finds you well. I am writing to inquire about a software issue | am currently
facing with your product, [Software Name].

Details of the issue:
o Issue Description: [Brief description of the issue]
e Operating System: [Your Operating System]

« Version: [Software Version]

| have already attempted the following troubleshooting steps:

e [Step 1]
e [Step 2]
e [Step 3]

| would appreciate your guidance on this matter. Please let me know if you require any
additional information.

Thank you for your assistance.
Sincerely,

[Your Name]
[Your Contact Information]



