L_etter of Dissatisfaction

To Whom It May Concern,

| am writing to express my dissatisfaction with my recent experience regarding my magazine
subscription (Account Number: 123456). Despite my expectations, | have encountered several
issues that need to be addressed.

Firstly, my magazine has not been delivered on time for the past three months. | have tried to
reach customer service multiple times, and unfortunately, the responses have been unsatisfactory.

Secondly, I noticed that the issues | received were not the ones | subscribed for, which is very
disappointing. I signed up for the monthly edition of "Lifestyle & Living," but instead received
"Gardening Today."

Due to these inconveniences, | kindly request a refund for the months that I did not receive the
correct subscription. | hope that you will take immediate action to resolve this issue.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]



