
Letter of Dissatisfaction with Restaurant 

Invoice 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Manager's Name] 

[Restaurant Name] 

[Restaurant Address] 

[City, State, Zip Code] 

Dear [Manager's Name], 

I am writing to express my dissatisfaction with the invoice I received during my visit to 

[Restaurant Name] on [Visit Date]. I was surprised to find discrepancies between the advertised 

prices on your menu and the final bill issued to me. 

Specifically, the following issues were noted: 

• [Describe specific discrepancy, e.g., "The price of the steak was advertised as $20, but I 

was charged $25."] 

• [Another discrepancy if applicable.] 

In addition to these discrepancies, the service did not meet my expectations, as I experienced 

[briefly describe service issue, e.g., "long wait times for food and inattentive staff"]. 

I kindly request a review of my invoice and an adjustment to reflect the correct charges. I believe 

this matter deserves your attention and hope to resolve it amicably. 

Thank you for addressing this issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


