
Insurance Complaint Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Insurance Company Name] 

[Insurance Company Address] 

[City, State, Zip Code] 

Dear [Insurance Company Representative's Name], 

I am writing to formally express my concern regarding the recent increase in my insurance 

premium rate for policy number [Your Policy Number]. I have been a loyal customer for 

[number of years] years, and I am puzzled by this significant increase. 

While I understand that premium adjustments may be necessary, I would appreciate a detailed 

explanation as to why my premium has risen by [percentage or dollar amount]. As a responsible 

policyholder, I make my payments on time and have maintained a good claims history. 

I kindly request that you review my account and provide clarification on this matter. It is my 

hope that we can find a resolution that is fair and reasonable. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


