L_etter of Clarification Needed on Claims
Process

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Recipient Name]
[Company Name]
[Company Address]
[City, State, Zip Code]
Dear [Recipient Name],
I hope this message finds you well. I am writing to seek clarification regarding the claims
process for [specific claim number or description of the claim]. Despite reviewing the
information provided, | have some questions that | hope you could assist me with.
Specifically, 1 would like to clarify the following points:
e [Question 1]
e [Question 2]

e [Question 3]

Your guidance on these matters would be greatly appreciated, as it will help me better
understand the steps involved and ensure that | am adhering to the necessary protocols.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]



