Claim Processing Error Notification

Date: [Insert Date]

Claimant Name: [Insert Claimant Name]
Claim Number: [Insert Claim Number]
Dear [Claimant Name],

We are writing to inform you that there has been an error in the processing of your claim number
[Insert Claim Number]. We sincerely apologize for any inconvenience this may have caused.

The issue identified is as follows:

o Error Description: [Insert Description]
e Impact: [Insert Impact on Claim]

Our team is currently working to resolve this issue as quickly as possible. We anticipate that the
correction will be made by [Insert Expected Resolution Date].

If you have any questions or require further assistance, please do not hesitate to contact our
Claims Department at [Insert Contact Information].

Thank you for your understanding and patience in this matter.
Sincerely,

[Your Name]

[Your Title]

[Company Name]

[Company Contact Information]



