Subject: Inquiry About Loyalty Benefits

Dear [Loyalty Program Manager's Name],

I hope this message finds you well. I am writing to inquire about the current loyalty benefits
available under my account.

As a loyal customer, | would like to understand the various rewards and benefits | can avail of, as
well as any recent updates to the program.

Thank you for your assistance. | look forward to your prompt response.
Sincerely,
[Your Name]

[Your Contact Information]



