
Customer Satisfaction Feedback on Claim 

Service 

Date: [Insert Date] 

Dear [Company Name] Claims Department, 

I hope this message finds you well. I am writing to provide feedback on my recent experience 

with your claims service regarding my claim number [Insert Claim Number]. 

Overall, I was [very satisfied/satisfied/unsatisfied] with the service I received. The aspects that 

stood out to me were: 

• Response Time: [Comment on the response time] 

• Professionalism: [Comment on the professionalism of the staff] 

• Resolution of Claim: [Comment on how your claim was handled 

However, I believe there is room for improvement in the following areas: 

• [Insert Area for Improvement] 

• [Insert Area for Improvement] 

Thank you for taking the time to consider my feedback. I appreciate your dedication to customer 

satisfaction and look forward to any improvements in the future. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


