Letter of Dissatisfaction Regarding Gym
Enroliment

Date: [Insert Date]
[Your Name]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
Customer Service Department
[Gym Name]
[Gym Address]
[City, State, Zip Code]
Dear Customer Service Team,
| am writing to express my dissatisfaction with my recent enroliment experience at [Gym Name].
On [Date of Enrollment], I signed up for a membership, expecting the services and facilities to
align with what was advertised. Unfortunately, my experience has not met those expectations.
Specifically, I encountered the following issues:
e [lIssue 1: Describe the problem]
e [Issue 2: Describe another problem]

o [lIssue 3: Describe additional concerns]

Given these issues, | would appreciate a resolution to my concerns. | hope to discuss this further
and find a way to rectify the situation. I am looking forward to your prompt response.

Thank you for your attention to this matter.
Sincerely,

[Your Name]



