Feedback on Insurance Agent's Professional
Conduct

Date: [Insert Date]

To: [Insurance Company Name]
From: [Your Name]

[Your Address]

[Your Email]

[Your Phone Number]

Subject: Feedback on [Agent's Name]

Dear [Insurance Company Name],

| hope this message finds you well. I am writing to provide feedback regarding the services
rendered by your agent, [Agent's Name], during my recent interactions concerning my insurance

policy.

Throughout our discussions, | found [Agent's Name] to be exceptionally knowledgeable and
professional. They took the time to understand my needs and provided comprehensive
information regarding my options. This made my decision-making process much easier.

Furthermore, [Agent's Name] demonstrated a commendable level of patience and willingness to
answer all my questions, which | greatly appreciated. Their timely follow-ups ensured that | felt
supported throughout the process.

However, | did notice that there were moments where communication could have been more
proactive, especially regarding the status of my claim. I believe that enhancing this aspect could
improve overall customer satisfaction.

Thank you for your attention to this feedback. I look forward to continuing my relationship with
[Insurance Company Name] and appreciate the hard work of [Agent's Name].

Sincerely,

[Your Name]



