
Subject: Expression of Frustration with 

Travel Agency Services 

Dear [Travel Agency Name], 

I hope this message finds you well. I am writing to express my frustration regarding the handling 

of my recent travel arrangements made through your agency. 

On [date of booking], I booked a trip to [destination], and despite my repeated inquiries and 

requests for updates, I have not received clear communication regarding my itinerary or any 

changes that may have occurred. This lack of information has led to significant stress and 

uncertainty as my departure date approaches. 

Additionally, I have encountered issues with [mention any specific issues, e.g., incorrect flight 

details, unresponsive customer service, etc.], which have further compounded my frustration. As 

a paying customer, I expected a higher level of service and professionalism from your agency. 

I kindly request that you address these concerns urgently and provide me with a detailed update 

on my travel plans as soon as possible. I hope to resolve this matter amicably and restore my 

confidence in your services. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


