
Letter of Dissatisfaction 

[Your Name]  

[Your Address]  

[City, State, Zip Code]  

[Email Address]  

[Phone Number]  

[Date] 

To Whom It May Concern, 

I am writing to express my dissatisfaction with the child care services provided at [Facility's 

Name] located at [Facility's Address]. As a parent of [Child's Name], who has been enrolled 

since [Enrollment Date], I feel compelled to address my concerns regarding the following issues: 

• Inadequate supervision of children 

• Lack of communication regarding daily activities 

• Concerns about cleanliness and safety 

• Staff turnover affecting consistency in care 

These issues have caused me considerable concern regarding the well-being of my child. I 

believe that every child deserves a safe and nurturing environment, and I feel that these standards 

are not being met at your facility. 

I would appreciate a timely response to this letter, outlining how you intend to address these 

matters. I hope to see improvements in the care provided to ensure a positive experience for all 

children and their families. 

Thank you for your attention to this important matter. 

Sincerely, 

[Your Name] 


