Shipping Guidelines for Remote Gear

Dear [Recipient Name],

We hope this message finds you well. As you prepare to return the remote gear, please follow the
guidelines outlined below to ensure a smooth return process:

1. Packing the Equipment
o Securely pack all items in the original packaging if possible.

e Use bubble wrap or packing peanuts to protect delicate components.
« Seal the package securely with tape.

2. Labeling the Package

o Ensure the return label is clearly visible on the top of the package.
e Include your order number on the label.

3. Shipping Method

e Use areliable shipping provider to track your return.
o Keep a copy of the shipping receipt for your records.

4. Shipping Deadline

Please ensure that the package is shipped by [insert deadline date].

5. Contact Information

If you have any questions, feel free to contact us at [insert contact information].
Thank you for your cooperation!

Sincerely,

[Your Name]

[Your Position]
[Your Company]



