
Complaint Regarding Poor Communication 

To Whom It May Concern, 

I am writing to formally express my concern regarding the inadequate communication from your 

security service team. On multiple occasions, I have encountered delays and a lack of clarity in 

response to my inquiries, which has caused significant frustration. 

On [specific date], I reached out to your team regarding [specific issue or incident]. However, I 

did not receive a timely response, leading to confusion and uncertainty. Effective communication 

is crucial in security operations, and I believe improvements are necessary to ensure that clients 

are promptly informed and supported. 

I kindly request that you address this issue and implement measures to enhance communication 

protocols within your team. I look forward to your response and a resolution to this matter. 

Thank you for your attention to this important issue. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


