Complaint Regarding Unprofessional
Behavior

Date: [Insert Date]
To Whom It May Concern,

| am writing to formally express my complaint regarding the unprofessional behavior exhibited
by security personnel at [Location/Event] on [Date].

During my time at the aforementioned location, | observed the following incidents which |
believe exemplify unprofessional conduct:

o [Describe incident 1]

e [Describe incident 2]

o [Describe incident 3]
Such behavior not only undermines the trust in the security service provided but also creates an
uncomfortable environment for patrons. | expect a prompt investigation into this matter and
appropriate action taken to prevent such occurrences in the future.
Thank you for your attention to this matter. | look forward to your response.
Sincerely,

[Your Name]

[Your Contact Information]



