
Feedback on Cleaning Service 

Date: [Insert Date] 

To: [Service Provider's Name] 

From: [Your Name] 

Subject: Feedback on Unsatisfactory Cleaning Service 

Dear [Service Provider's Name], 

I am writing to express my dissatisfaction with the cleaning services provided on [insert date of 

service]. Unfortunately, the quality of work did not meet the expectations set in our agreement. 

Specific concerns include: 

• Areas that were not cleaned properly, such as [list specific areas]. 

• Items that were overlooked, including [list items]. 

• Overall cleanliness was below the standard we discussed. 

As a valued customer, I believe it is important to bring these issues to your attention. I hope we 

can resolve this matter promptly and ensure a higher standard of service in the future. 

Thank you for addressing this issue. I look forward to your response. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


